
H A L F - T I M E  F C

Parent Guide
Your quick guide to using the Half-Time FC app — check availability, follow

matchday, and see your child's results, stats and awards.

AVAILABILITY HOME LIVE MATCH

Organise, coach & manage matchday in one place



S E T  U P

Getting started

1 Sign in

Open the app and sign in with the email you were
invited on. Set your password from the link in your
welcome email first. Tick “Verify you are human”,
then tap Log in.

New here? Tap the invite link in your email to
create your password.

Forgot it? Tap “Forgot password?” to get a reset
link.

After the first sign-in, Face ID keeps you logged
in.

2 Your home screen

Home shows the club and team your child plays for.
The five tabs along the bottom are everything you
need: Home, Matches, Availability, Stats and Live.

The amber button reports a safeguarding concern
to the club welfare officer.

Privacy policy, Support and Delete account live at
the bottom.

Your child's profile edits stay on the web ‘My
Child’ page.
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T H E  O N E  T O  R E M E M B E R

Say if your child can play

This is the most important thing you'll do in the app.

Coaches pick squads and plan fair game-time from your

replies — so a quick tap really helps.

Check “Responding as” shows your child's name and team.

For each match or training, tap Yes, Maybe or No.

Your choice saves instantly — the pill turns solid.

Changed plans? Just tap a different answer any time.

It works offline; it syncs when you're back online.

What your answer means

Yes Counting on them

Maybe Not sure yet

No Can't make it

Tip
You'll get a reminder the week of the match, and again the day before, until you've replied. One tap in the
notification is enough.
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M A T C H D A Y

Fixtures, results & live

3 Fixtures & results

The Matches tab lists upcoming games and past
results. Final scores show under each match with a
WON, DRAW or LOST tag, and a live game is
flagged in red.

Tap any match to see its details and report.

Kick-off time and venue are shown on every card.

“Away to” means your child's team is the visitor.

4 Follow the match live

Can't make it to the touchline? Open the Live tab (or
tap a live match) to follow the score and goals as they
happen — including who scored.

The score and match clock update in real time.

Goals and key moments appear under Events.

You'll get a notification the moment the team goes
live.
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P R O G R E S S  &  S U P P O R T

Stats, awards & help

5 Your child's stats & awards

The Stats tab shows the team's season and your child's own record —
appearances, goals, assists, saves and minutes.

Tap your child's name for a match-by-match breakdown.

Goal and assist markers show when they made an impact.

Any match awards they win appear here too.

S T A Y I N G  S A F E  &  G E T T I N G  H E L P

Safeguarding: the amber ‘Report safeguarding concern’ button on Home goes straight to your club's welfare
officer.

Notifications: keep them on so you never miss an availability request, kick-off reminder, live game or match report.

Privacy & support: find the Privacy policy and Support links at the bottom of Home. We handle children's data
under UK GDPR.

Your account: you can delete your account any time from Home → Delete account.
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